European School Education Platform Support

Base de conocimiento > Registration & log-in > The email address of my EU Login account is different from the
email address I had on legacy

The email address of my EU Login account is
different from the email address I had on legacy

Koen - 2024-08-15 - Registration & log-in

There are two situations, each with their own recommended solution:

You have never logged in to the new platform yet

In this case you can do the following: change the email address of your EU Login so that it is the same as your
email address on the legacy platform. You can then log in on our new platform. You will then get access to the
account that was imported from legacy.

Do you no longer have access to the email address that was set on your legacy account? Then contact your NSO
and ask to 'change the email address of the imported account'.

Do you use your EU Login account also for Erasmus+ activities? Then follow these steps: 1. change your email
address on EU Login, 2. log in to our new platform a first time, 3. change the email address of your EU Login
account back to what it was.

You have logged in to the new platform at least once

This probably means that you have two accounts: one that was imported from legacy, one that was created when
you logged in with a different email address. To discover what must be done, please have a look at this article.

Changing your email address on EU Login will not allow you to access your profile that was imported from
legacy.

What can I do if I have a duplicate account?
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